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2008 Survey Methodology

Manpower surveyed more than 42,500 employers across 32 countries and territories in late January 2008
to determine the extent in which talent shortages are impacting today's labor markets. In the United States,
a third-party research firm surveyed 2,000 employers to ensure statistical accuracy of +/- 2.2%.

Each employer surveyed was asked two questions:
1.) Are you having difficulty filling jobs due to lack of available talent?
2.) What is one job you are having most difficulty filling due to a lack of available talent?

United States Results At A Glance

2008: 22% of employers reported that they are having difficulty filling positions due to lack of available talent
2007: 41% of employers reported that they were having difficulty filing positions due to lack of available talent

2008: The 10 hardest jobs to fill in the U.S. are: 2007: The 10 hardest jobs to fill in the U.S. were:
1. Engineers 1. Sales Representatives

2. Machinists/Machine Operators 2. Teachers

3. Skilled Manual Trades 3. Mechanics

4. Technicians 4. Technicians

5. Sales Representatives 5. Management/Executives

6. Accounting & Finance Staff 6. Truck Drivers

7. Mechanics 7. Drivers/Delivery

8. Laborers 8. Accountants

9. IT Staff 9. Laborers
10. Production Operators 10. Machinists/Machine Operators

Worldwide Results At A Glance

2008: 31% of employers reported that they are having difficulty filling positions due to lack of available talent
2007: 41% of employers reported that they were having difficulty filling positions due to lack of available talent

2008: The 10 hardest jobs to fill worldwide are: 2007: The 10 hardest jobs to fill worldwide were:
1. Skilled Manual Trades 1. Sales Representatives
2. Sales Representatives 2. Skilled Manual Trade Workers
3. Technicians 3. Technicians
4. Engineers 4. Engineers
5. Management/Executives 5. Accounting & Finance Staff
6. Laborers 6. Laborers
7. Secretaries/Administrative Assistants 7. Production Operators
8. Drivers 8. Drivers
9. Accounting & Finance Staff 9. Management/Executives
10. IT Staff 10. Machinists/Machine Operators

What Can You Do?

Employers must determine what specific competencies their candidates are missing.



